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A letter from the Chairman
It is with both great sadness and admiration that I pay tribute to Her Late Majesty Queen 

Elizabeth II. On behalf of the Australian British Chamber of Commerce, we express our deepest 
condolences to the Royal Family on the passing of The Queen – not only as our longstanding 
and devoted Sovereign, but as a beloved mother, grandmother and great-grandmother.  

In a world of endless change, turbulence and conflict, Her Majesty was a constant – a force of 
unification, resilience and compassion, and a light in the darkest of days. Her legacy will be fondly 
remembered in the farthest corners of the earth, her 70-year reign a badge of permanence for 
millions across the United Kingdom, Australia, the Commonwealth and the World.  

We reflect on the many joyous moments shared throughout Her Majesty’s Platinum Jubilee 
year, and greet His Majesty King Charles III’s reign with the same warm optimism we felt for his 
mother before him. The Chamber looks forward to The King’s coronation ceremony in the New 
Year, and welcomes our new Head of State with a sense of keen anticipation and respect. In 
The King’s own words just days after his mother’s passing, “in our sorrow, let us remember and 
draw strength from the light of her example.” God Save The King. 

Turning now to one of said joyous moments, I would like to recognise the appointment of the 
Chamber’s Chief Executive, David McCredie AM OBE, as a Member of the Order of Australia 
in the 2022 Queen’s Birthday Honours. For over 12 years now, David has devoted himself 
to promoting greater trade and investment between Australia and the UK, positioning our 
organisation to be one of the most highly respected bilateral business groups and fervently 
advocating for our growing network of Members. This award is a testament to his many 
contributions to our Chamber, and to the Australia-UK relationship more broadly. 

David’s are not the only congratulations in order, with Prime Minister The Rt Hon Liz Truss 
MP winning the UK election just a month ago. As we did when she held the ministerial roles of 
Secretary of State for International Trade, and Secretary of State for Foreign, Commonwealth 
and Development Affairs, we look forward to working with the Prime Minister on bolstering our 
already deep bilateral relationship.

We have seen a myriad of other exciting developments in the Australia-UK partnership in the 
past quarter, with the announcement of the new diplomatic post of Consul General in Perth in 
early August. We welcome the reestablishment of this post after a nearly 20 year hiatus, and 
extend our support to the incoming Consul General and existing Consulate team in Western 
Australia. 

Of course, I cannot forget all the fantastic events we have held over the past few months, from 
our business lunch with Tim Pallas MP, Treasurer of Victoria, to our Australia vs England Rugby 
Lunch.  Most recently, we were delighted to host our Australian British Infrastructure Catalyst in 
London and Birmingham. The international conference brought leaders from both the Australian 
and UK infrastructure sectors together to foster collaboration, and – as the programme title 
suggests – drive change and innovation across the industry. 

We were also fortunate enough to host former UK Secretary of State for International Trade, The 
Rt Hon Anne Marie Trevelyan MP, for a Race to Net Zero boardroom lunch with our partners at 
PwC Australia and the UK Government, as well as a trade and investment business lunch with 
Senator the Hon Don Farrell, Minister for Trade and Tourism. We were pleased to see the Trade 
Ministers reaffirm each nations’ commitment to strengthening not only our economic and trade 
partnership, but collaboration across clean energy, defence and security. 

In late August, we bade farewell to three longstanding Board Members – Kevin Leighton, 
Treasurer, Secretary and Chair of the Risk and Audit Committee; David Slessar OBE, Director, 
NSW; and Paul Lewis MBE, Director, NSW. On behalf of the Chamber, I would like to thank 
these gentlemen for their service, and for their extraordinary contributions to our organisation. 
It is with great pleasure that I also welcome our new Board Members – Sean Gregory, Chief 
Strategy and Reputation Officer, PwC Australia; and Penny Hall, Principal – Markets & Clients 
Leader Queensland, Arup. Both Sean and Penny bring a wealth of knowledge and practical 
expertise that I am sure will be invaluable to the Chamber’s future growth and success.

Andrew Low 

National Chairman, 
Australian British Chamber of Commerce
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Building Your Network
The Australian British Chamber of Commerce is a Member-driven organisation. Our Members propel relationships key to the 
Australian economy and include some of the most innovative businesses in the country.

As a Member of the Chamber, you are actively involved with a large network of influential individuals and organisations. Our 
objective is to help you get in touch with one another. 

Meet our new and renewing Sponsors and Members of the past quarter.

The Chamber prides itself on providing unrivalled networking and business opportunities for our Members, and our Partnerships team is 
central to doing so. Delivering dedicated support across the nation, our Partnerships team is responsible for driving genuine connections 
across our vast network of individuals and organisations. 

Meet the team below, and don’t hesitate to reach out and say hello!

COMPANIES
Allen & Overy 
Alliance Brokers 
Altios Australia 
Aspen Medical
B2Buy
Bentley Australia
BMD Constructions
CB3 Global Payments 
Cobden Reid
Control Bionics
Currie & Brown
Curtin University
CWG Project Services
Dearin & Associates
Elmo Software
En Masse
Estrin Saul Lawyers
Everledger
Fable Data
Four Seasons Hotel 
IFM Investors
ility
Infrastructure Nation
Intermain

Jaguar Land Rover
Just After Midnight
L.E.K. Consulting
Laing O’Rouke
Lanluas
LegalVision Australia
Mace Australia
Mazars Australia
Medical Software Industry 
Association Ltd
Micro Focus Australia
Mott MacDonald
NAB
National Storage 
Next Logistics 
Oper8 Global
Penten 
Piper Alderman
Premier National
Q5 Partners
Qatar Airways 
Resolution Digital
Rio Tinto 
Royal Flying Doctor Service
Serco

Sheltons
Singapore Airlines
Solar Bollard Lighting
Sonder
THINK SAVVY
TMF Group
Toukanlabs 
Transport for NSW
Victoria Racing Club
WithYouWithMe
Wonder Imports
Xcepcion

INDIVIDUALS 
Alistair Marshall 
Amanda Tinner
Andrew Mortimer
Anthony Hope 
Bill Crews
Ezekiel Solomon
Ian Anderson
Jonathan Clamp
Judith Crompton
Kevin Lodge 
Peter Metcalfe

Richard Elstone
Richard Nicholas 
Sam Walsh AO 
Sharon Williams
Steve Cartledge
Stewart Gill
Tim Lyford 
Tim Regan
Tom Sargant
Trevor Rowe
Vicky Vass
Victoria Hope 
Wendy Pavey

Meet the Partnerships Team

Paul Wright
Head of Commercial 
Partnerships
M: 0407 024 143

E: pwright@britishchamber.com

Matthew Joyce
Victorian Partnerships 
Manager
M: 0408 558 600

E: mjoyce@britishchamber.com 

Lynda Neoh
Western Australia 
Partnerships Manager
M: 0412 838 430

E: lneoh@britishchamber.com 

Samantha Reichmann 
Queensland Partnerships 
Manager
M: 0447 317 778

E: sreichmann@britishchamber.com 



Last month Law Squared officially opened their London 
office in King’s Cross. With offices throughout Australia 

and now in London, Law Squared has positioned itself 
as a true extension of their clients’ global team, which has 
resonated with its Australian and global client base.

Working with its suite of multinational corporates and in-house 
counsel clients, Law Squared has entered the international 
market to work with Australian businesses in the UK and UK 
businesses with a presence in Australia as they expand to 
have dual jurisdictional support and advice.

Drawing upon their experience and strengths in the UK 
market, Law Squared will support its clients in the following 
areas:

•  market entry (structuring, strategy and company 
formation);

•  commercial (technology, privacy/GDPR and intellectual 
property);

• corporate (mergers, acquisitions and capital raising);

• employment; and

• legal operations and technology consulting

Law Squared’s director and founder, Demetrio Zema says:

“We’re excited to be launching into London and to continue 
our mission to change the conversation people are having 
about lawyers on a global scale. When I started Law Squared, 
I wanted to disrupt the traditional law firm model - I wanted 
to endorse a shift of focus from profit to outcome, ultimately 
allowing for greater productivity, higher employee satisfaction 
and greater outcomes for clients. Our growth and success 
over the last 6 years has proven this is possible and as our 
firm remains unique in its business model and its service 
delivery, an expansion to London has been the natural next 
step of our journey. 

Our renewed ethos of ‘Human Centred Law’ is a perfect 
distillation of what makes us unique; our people are 

passionate legal specialists that are focused on creating 
flexible solutions for clients that drive outcomes. 

Law Squared’s Alexandra Geelan (Commercial Lawyer), 
leading the office on the ground in London, reiterates: “we 
are obsessed with relationships, not job titles. These are the 
differentiators of Law Squared and we are excited to bring 
this way of working to a global audience, growing with our 
existing Australian clients and welcoming new Australia/UK 
clients to our alternative way of delivering legal services.”

As partners of both the Australian British Chamber of 
Commerce and Australia-United Kingdom Chamber of 
Commerce, we look forward to working with like minded 
businesses from these networks. We recently ran a 
successful dinner series in Australia in conjunction with the 
ABCC and are looking forward to our upcoming series on the 
ground in London in October.

With offices in Melbourne, Sydney, Brisbane, and London, 
consider Law Squared the extension of your global team. You 
can find us in The Stanley Building (7 Pancras Square, King’s 
Cross, London, N1C 4AG)

Get in touch with the Law Squared London team:  
london@lawsquared.com // +44 20 4579 0889

Law Squared takes the leap into London
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Almost half of Australian employees are struggling to 
cover their basic living costs amid hiked interest rates 

and rising prices, according to the latest industry research 
from HR and payroll software provider ELMO.

The ELMO Employee Sentiment Index for Q2 2022 revealed 
that petrol, housing costs, groceries and electricity were the 
hardest things for employees to afford over the past three 
months. The majority (70%) of respondents said the cost of 
living pressures are negatively impacting their wellbeing, with 
Gen Z employees being most heavily affected (82%).

The proportion of workers who ranked the economy as 
‘secure’ has dropped again to just 14%, after a record low 
last quarter. This uncertainty may be causing the Great 
Resignation to dissipate in Australia, with fewer employees 
considering a career change in Q2 (25% vs. 29% in Q1), and 
fewer actively searching for a new role in another company 
(15% vs. 17% in Q1).

Despite their economic uncertainty, the number of employees 
anticipating a pay rise in the next year rose by six percentage 
points last quarter (56%), the highest figure for over a year. 
Similarly, those expecting a performance bonus jumped by 
four percentage points to 35%. The continuing talent shortage 
in Australia is likely driving that trend, with employees feeling 
more confident in their ability to negotiate.

Commenting on the findings, CEO of ELMO Software, Danny 
Lessem, said the macroeconomic factors, along with the 
social, political, and environmental issues impacting Australia 
and the world, have caused employee priorities to shift.

“Typically in the lead up to an election and certainly post-
election, there is rising uncertainty amongst business leaders 
and employees, until business and consumer confidence 
takes hold,” he said. 

“The overwhelming feeling of uncertainty is prompting more 
employees to remain with their current employer with the 
expectation they will be rewarded for their contribution and 
loyalty.”

One in two employees are encouraged by the economy to 
seek a pay increase, with that figure higher among Gen Z 
(64%) and Millennials (55%) versus Gen X (37%) and Baby 
Boomers (23%). 

The cold and flu season has also impacted employers more 
heavily in Q2, with increases in both the number of workers 
taking legitimate sick days (37%) and those arriving at work 
while feeling unwell (27%). The percentage who took a mental 
health day, carer’s or compassionate leave also rose. Yet the 
number of annual leave days taken in Q2 decreased three 
percentage points compared with Q1.

Lessem said: “While most employers were encouraging the 
return to the office in recent months, it’s clear the cost of living 
pressures, which includes rising commuting and petrol prices, 
together with the colder winter months means employees will 
favour more flexible, hybrid and remote working conditions. 

For many, working from home is likely to be a preferred option 
to save money and remain healthy, at least in the short to 
mid-term.”

The insights are the latest findings of the quarterly ELMO 
Employee Sentiment Index, commissioned by ELMO Software 
and conducted by independent research firm Lonergan 
Research, surveying 1,037 geographically dispersed 
working Australians. The ELMO Employee Sentiment Index 
offers insights into the actions, attitudes and behaviours of 
Australian workers, analysing the prevailing sentiment within 
the workforce, and tracking changes in perceived job security 
and the employment landscape each quarter. 

In Q2 the top three employee priorities remained consistent, 
being remuneration, bonus payments and incentives followed 
by flexible and remote working conditions and stability of 
the organisation. And with money being the top priority for 
workers, the research found overwhelming worker support 
(87%) for increasing the National Minimum Wage after the 
federal election. 

When looking at employee recognition and remuneration 
in April - June 2022, the results were positive. Almost 70% 
of employees felt recognised for their contribution at work, 
63% said they are remunerated fairly and 47% said they are 
rewarded when the company performs well.

Lessem said executives who have taken note of the severe 
talent shortage in the market and implemented tailored 
strategies to reward and recognise top talent will reap the 
benefits over the coming months.

“The focus for business leaders in the second half of 2022 
needs to be on empowering managers to understand the 
individual personal and professional drivers of their teams,” 
he said. 

“It’s about implementing strategy to maintain engagement 
while driving a continuous commitment to high performance, 
collaboration and celebrating successes in a hybrid, health-
conscious world.”

ELMO Software offers a comprehensive suite of cloud HR, 
payroll and rostering / time & attendance software solutions 
that can be configured however your organisation requires, 
and these are available within a single dashboard and single 
user interface. We can help your organisation streamline your 
HR & payroll processes to increase productivity, efficiency 
and reduce costs.

ABOUT THE AUTHOR
DANNY LESSEM

CEO, ELMO Software

Almost half of Australian 
employees struggle to meet 
basic living costs
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LinkedIn : Altios International

SUPPORT 
INTERNATIONAL 

GROWTH 

 
/ STRATEGIC SERVICES FOR EVERY 
STEP OF INTERNATIONALIZATION

Website : www.altios.comEmail : info@altios.com

STRATEGIZE EXPAND INVESTSET UP
Strategic Audit &

International Review
Develop sales & 

Distribution 
Subsidiary 

Management & HR
Cross-Border 
Acquisition 

THE ALTIOS 
ADVANTAGE

35 global ALTIOS offices
+50 certified partners

Upcoming Events

NSW Golf Day
21st October, Special Event
Sydney 

Our Future Post-Pandemic World: 
Tourism
25th October, National Seminar Series 
Brisbane

KPMG Budget Breakfast 
26th October, Business Breakfast 
Sydney 

Phil Helberg, CEO, Infrastructure WA 
31st October, Business Lunch 
Perth

Full English Breakfast with Carolyn 
Turnbull, Managing Director, Tourism 
WA
2nd November, Business Breakfast
Perth 

Investing in Australian Agriculture 
Post AUS-UK FTA 
2nd November, Seminar 
Brisbane 

Australia’s Decarbonisation Story 
3rd November, Seminar 
Sydney 

Frédéric Baudry: bp’s Energy 
Transition in Australia
14th October, Business Lunch 
Sydney 

Our Future Post-Pandemic World: The 
Mining and Resources Sector
19th October, National Seminar Series 
Perth

Our Future Post-Pandemic World: 
Defence 
12th October, National Seminar Series 
Adelaide

PLUS

Interested in sponsoring a future event?
We are keen for you to use our webinar platform to engage with our network on pertinent topics and thought leadership, and 
have a variety of sponsorship opportunities available for our current event calendar. Should you be interested in discussing 
this further, please contact Jenny Garber, Head of Programming at jgarber@britishchamber.com.



8     the Chamber

The future of workspaces
A Q&A with Alice Drew, General Manager of Place Futures at Lendlease

What is your role at Lendlease?

In your opinion, has the workplace changed forever 
post COVID-19?

What trends are you since the industry embraces 
hybrid working?

I lead the Place Futures team. We collaborate with our 
customers in commercial, government, health, and university 
sectors to help them navigate their future workplace needs.

The question of whether we will revert to our previous ways 
of working comes up frequently amongst industry peers. I do 
not think workplaces are ever going to completely revert to 
operating the way they were pre-pandemic, and that is not 
necessarily a negative thing, because we have learned so much 
during the last two years. I am hearing that people feel like they 
have greater inclusion in their workforce now because leaders 
are making a conscious effort to improve collaboration and 
making workforce participation more equitable in a hybrid world. 

The main trends I see emerging are data, wellness, flex, and 
experience. 

Data

Data is important, as it is the evidence you need to back certain 
decisions. It is important to know what data is relevant, and how 
to use it to make informed choices. Our Asset Management 
team monitors more than 17,000 individual pieces of equipment 
on a 24/7 basis tracking energy usage, air quality, thermal 
comfort, and humidity. We get a live data set every 15 mins. 
Better still, our entire commercial portfolio sits on one data 
platform, which means we can use insights from one site to 
make others perform more productively. 

Wellness

After multiple years of uncertainty and lockdowns, people are 
feeling burnt out. We are seeing a renewed focus on wellness, 
to be all-encompassing, including physical, mental, social, 
and other key factors. Workplace design and how people are 
supported to work flexibly are important considerations. 

Experience

The lifestyle of our workplace is more important than ever. 
People are making career choices based on lifestyle in addition 
to other vocational factors. We are seeing workplaces becoming 
more relaxed and designed to foster creativity and connection. 
People working from the office are not going in for the desks and 
chairs. They are going in for collaboration, to see their teams in 
person, to socialise, network and to learn. What is more, they 
will not return for just one of those things, there needs to be at 
least two or three reasons to make the commute worthwhile on 
any given day.

At Melbourne Quarter Tower, workers can access Melbourne’s 
first sky park, which is incorporated into the building design. The 
sky park is suspended above Collins St and accessible from the 
office space, giving people who work in the tower an inner-city 
oasis just footsteps away from their desk. 

It will be interesting to see the trends that stick as we create 
these new workplaces. 

While it is great to have stats on utilisation and workplace 
preferences, the real magic happens when you deeply 
understand your people, your culture and the energy and 
momentum they bring to your business vision. You need 
good instincts and a good feel for your organisation, people, 
and customers. That comes from talking to people and really 
understanding them. This is what my team is doing right now. 

We recently commissioned a report with Leesman that looks to 
understand the emerging data around the way we use offices, 
and how these insights can inform our response to create 
enticing spaces that suit the needs of today’s employees. 
The data shows that office spaces that are optimised for 
collaboration, informal social interaction and learning from 
others will be the most likely to earn the commute of employees. 

In terms of future workplaces, I think it has continuously shifted 
over the past 10 to 20 years. Nearly every sector has evolved, 
from enclosed offices or cubicles to open plan, flex or activity-
based working, and the pandemic has now introduced flex into 
the home. We are now starting to see organisations create their 
own distinct responses to people returning to the office, how 
they come back and the new workplace strategies they create 
to support their people. Organisations are also seeking greater 
diversity in commercial offices and buildings, to support unique 
approaches to work, health, and wellbeing. For example, our 
latest commercial development Blue & William, a boutique office 
located in the heart of North Sydney, will have a rooftop terrace to 
enhance the outdoor/indoor experience at work, helping to meet 
the needs and expectations of progressive businesses wanting to 
break away from the conventional workplace. 
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2/55 Doherty Street Brendale, Qld Australia 4500 
07 3910 3888  |  www.solarbollardlighting.com

Solar Bollard Lighting is a multiple award-winning 
global success, with original design innovations and 
Australian Made manufacturing excellence.

We’ve created world first innovations including: 
• first all-in-one solar bollard light 
• first IK10 vandal-resistant solar bollard light 
• first IP68 submersible solar bollard light

Our premium commercial-grade SBL2 solar bollard 
light range can be found in over 41 countries, including 
the UK through our distributor

Worlds Best  
Solar Bollard Light

Has the psychology behind how we feel in the office 
changed?

What should corporates invest into to ensure they 
create and support high performing teams?

As we tackle the enormous challenges around 
climate change, how important is it that we incorporate 
sustainability into our commercial products?

How important is convenience when developing 
commercial product? Will convenience and public 
transport, food and retail be key to bringing people into 
the workplace?

It has. People went through a period of feeling psychologically 
insecure during lockdowns, so we have had to focus on 
psychological safety. Little things like people having certainty 
about where they can find a space to sit, working technology, 
making sure people feel comfortable in their workplace. That 
does not have to mean having all your belongings around 
you but having somewhere comfortable and inviting can have 
influence to your day.

The most important consideration is the culture of our places. 
People are ready for a cultural revival in the workplace. Leaders 
have an incredible impact on the culture of their teams and need 
to consider what they want their culture to be like, and how they 
invest in creating it. It is easy to underinvest in culture when 
times are uncertain, but now is the time to move into a new 
phase and create cultures and places people want to be part of. 

It is really important to provide physical and virtual amenity as 
the support scaffolding for teams. Markers of high performing 
teams are being able to anticipate each other, having lots of 
micro-interactions throughout the day, and debriefing openly 
and frequently. High performing teams have high trust in each 
other and rely on the social human aspect of being able to 
be together physically and form strong relationships. Open 
communication, and spending time together socially and 
professionally are important to build trust. Teams can still be 
high performing while working virtually, especially once they 
have established high trust operating rhythms and relationships. 

It is paramount. There is no excuse not to incorporate 
sustainability in office and workplace design if we are going to 
reach our ambitious, zero emissions targets.

Our tenants are telling us that they want to be in highly 
sustainable precincts that support their own sustainability and 
ESG goals. For example, at our Victoria Cross Tower in North 
Sydney, we are adopting fully electric operations so it can 
be powered one hundred per cent by renewables, reducing 
emissions and eliminating reliance on fossil fuels. 

Sustainability is one of the driving factors for creating the best 
precincts where people want to work, and our customers see 
sustainability as critical to attract and retain the absolute best 
people.

I think that the combination of convenience and amenity will 
continue to be a top priority for people. 

If you are going to create a place that people want to go to, you 
need to create and build multiple layers of experience – a place 
where you can work and play. It is not just about what happens 
at your workplace in your workday, it is the personal stuff too 
– the proximity of a yoga class, physio appointment or career 
coach. Coupled with an amazing lobby and arrival experience, 
with all those different spaces that can be activated for 
community use. Then there is what is on offer after the working 
day – retail, restaurants, cafes, the nightlife – our new Victoria 
Cross Tower building, located over the Metro station in North 
Sydney, for example, will not only be seamlessly integrated into 
the new station but will blur the lines between work and play. 

We also know that usually when people go into the office, it is 
because they want soft collaboration with their teams, they want 
to meet face to face with a particular person, or there is some 
kind of social aspect or event. 
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Chamber Gallery
Queensland Health:  
Post-Pandemic Lunch 
Business Lunch, Brisbane 
10th May 
Partners: The University of Queensland, PwC

The Hon Rob Stokes MP, Minister 
for Infrastructure, Cities & Active 
Transport
Business Breakfast, Sydney 
15th June 
Partners: HKA, Unipart Group and Lendlease

Australian British Health Catalyst
International Programme, London and 
Birmingham 
27th to 29th June 
Partners: NSW Health, PwC and Telstra 
Health UK 
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Lunch with Lord Ian Botham OBE, 
UK Trade Envoy 
Business Lunch, Perth 
28th June 
Partners: KPMG Australia and UK Government

Australia v England Rugby Lunch 
Sports Lunch, Sydney
15th July 
Partners: Hearts in Rugby Union, Land Rover

Tim Pallas MP, Treasurer of Victoria 
and Minister for Trade
Business Lunch, Melbourne
11th August 
Partner: bp 
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Member News

XCEPTION

Do you have any recent successes, achievements or upcoming events in your organisation that you would 
like to share with the rest of the Chamber?
If so, we would like hear about it. Email your submissions to Olivia at oscullard@britishchamber.com

LEGALVISION

Sonder, the AFR BOSS Most Innovative Tech Company in 2021, is 
expanding its medically-accredited wellbeing and safety platform to the UK.

Trusted by well-known brands such as Woolworths, Allianz, Toll Global 
Express, PwC Australia, Commonwealth Bank, NRMA, TFE Hotels, and the 
University of Sydney, Sonder provides safety, medical, and mental health 
support for employees and their families, as well as university students.

Sonder’s solution is a technology platform providing a single entry point 
for employee and student care. Described as an “angel in your pocket”, 
Sonder’s app is backed by a 24/7 team of safety, medical, and mental health 
care experts, plus a physical responder network that can be onsite quickly 
for complex scenarios. 

Christopher Marr, Sonder co-founder and chief commercial officer said, 
“The current employee and student support systems are no longer fit for 
purpose. We’re offering more comprehensive support coverage with more 
data insights to drive meaningful business decisions. Our goal is to help 
organisations navigate the complex safety and wellbeing landscape, and 
create healthier, happier, and more productive workforces.”

www.sonder.io.

SONDER

Better business decisions – The Xcepcion 
Method (for Xcepcional people)
CEOs and business owners want anything that gives them a 
competitive advantage in this fast-paced business world.

93% of CEOs have indicated they want innovative solutions to local, 
national and global problems. Only 6% are satisfied they have an 
answer to see their business succeed in the coming years.

It’s important to KNOW (instead of guessing) the likely factors 
contributing to business success.

The solution is the Xcepcion Business and Management Intelligence 
platform. Xcepcion’s unique algorithm combines science with people. 
Primary and secondary drivers identify the business’s strengths and 
gaps, allowing decision-makers to prioritise what needs to happen 
TODAY to ensure long-term success.

The Xcepcion Business Profile Report takes a ‘snapshot’ of your 
business and ‘starts the conversation’ about possible next steps 
to business success. With our in-house research and business 
engineering team, Xcepcion is well equipped to identify the steps to 
grow your business.

Need help in execution or over-seeing what is required to grow? 
Then the Xcepcion ‘Go To Market Management’ system is a cost-
effective method to ensure any technology or operational solution is 
executed and implemented in line with commercialisation and go-to-
market strategies.

To find out more, contact phil@xcepcion.com or phone +61 421 946 
346 for a no-obligation chat to see how Xcepcion can add value to 
your business.

xcepcion.com

LegalVision expands to the United Kingdom
Sydney-headquartered, LegalVision is shaking up the UK legal 
sector with its innovative membership that offers businesses 
unlimited, on-demand access to in-house lawyers. 

The UK expansion follows a decade of strong growth and success in 
disrupting the legal industry and improving access to legal services 
for SMEs and startups in the Asia-Pacific.

Operating from Manchester’s iconic Express Building, the 15-strong 
UK team of lawyers, tech and client growth specialists have already 
onboarded clients above and beyond its modelled expectations. 
Many of their Australian clients are now expanding their membership 
to also cover UK legal needs.

LegalVision CEO, Lachlan McKnight said: “Our transformational 
approach to client experience, online acquisition, and legal services 
has already proven itself. Our clients from England and Wales don’t 
expect an immediate call back, let alone a complimentary legal 
strategy session ready to go to help business owners understand 
their legal obligations.”

Mr McKnight revealed the UK had been a major target for a while: 
“The British market is three times larger than Australia, with very few 
tech-driven, client-centric legal service providers.

LegalVision’s UK services include commercial contracts, intellectual 
property, employment, business sales, data protection, franchising, 
and leasing. The custom-built member platform makes the client 
experience smooth. Clients can book advice consultations from 
experienced in-house lawyers and download legal documents 
without worrying about racking up expensive hourly rates. “A boon 
for business owners wanting cost certainty,” added Mr McKnight.

legalvision.co.uk

Award-winning Australian wellbeing and safety company expands to the UK
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Safe Pad Australia is a supplier of hygiene products to all industries 
focussing on stopping the spread of harmful pathogens at critical 
touch points. With the outbreak of Covid changing the world we live 
in and the way the world operates, hygiene has been brought to the 
forefront and is an important aspect of everyday life. 

All frequently touched surfaces provide the perfect medium for the 
onward transmission from person to person of infectious pathogens. 
Safe Pad Australia’s silver ion hygiene technology breaks the chain 
of transmission and ensures all touch points remain hygienic and 
safe to use 24 hours a day, 7 days a week, 365 days a year, enabling 
the venue to maintain an enhanced hygiene regime thereby meeting 
health and safety obligations to both their staff and the public. 
Additional benefits include a substantial reduction in both cleaning 
costs and the use of harmful and expensive cleaning fluids which 
ultimately benefits the environment.

If you would like to know more regarding our products and services 
(or just to chat about how we do it) then please visit: www.
safepadaustralia.com.au or www.tpmaustralia.com.au

Alternatively please feel free to reach out to me directly for a chat 
Paul McMahon – Managing Director – +61 421 392 688.

Making IT Simple & Secure
Oper8 Global is a Solution Integrator and Service Provider who 
applies the right technology at the appropriate cost to deliver the 
optimal blend of technologies across data centres, security and 
encryption, IoT and IT solutions at the Edge.

Data Centre: Modular data centre solutions delivering on-premise 
HPC, Edge Compute and Hybrid Cloud systems where you need 
them – worldwide.

IoT: Distributed environmental and asset monitoring that aligns 
with on-premise, colocated and hybrid Edge IT systems and 
infrastructure.

Edge & Hybrid Cloud: Enabling your IT systems, applications and 
HPC platforms to span the local-to-cloud divide with Oper8 Global 
solutions up to 125kW per rack.

Security: Protect your applications, payment transactions, business-
critical data, Edge and Hybrid Cloud platforms with HSM encryption 
key management.

Oper8 Global maintains expertise and capabilities in HPC (high-
performance computing), manufacturing, modular design and 
prefabrication with Uptime Institute and ANSI TIA-942 Certified 
Data Centre Designers and Auditors, combined with security and 
networking certifications to facilitate connected data encryption 
solutions.

We selectively work with Key Partners who value our unique 
approach to designing customer-aligned solutions, with our primary 
aim of “Making IT Simple and Secure”. 

oper8global.com

CB3 OPER8 GLOBAL

SAFE PAD AUSTRALIA 

Financial solutions that are simple and 
powerful
CB3 Global Payments was created to build strong partnerships with 
companies that are Australian based and deal internationally. We 
have access to a suite of products to make people’s lives easier by 
saving money, managing risk, offering international banking and 
providing a concierge service when dealing in the foreign exchange 
markets and trading on a global front.

Our aim is to speak to businesses, understand their current 
processes, pain points and costs and provide a better solution. We 
like to work with you to assist & manage your international exposure 
and become more than just a money transfer service. We love giving 
you the ability to be a local business with a global presence and work 
with you to achieve these goals while keeping costs down and risk 
under control in the volatile world of currency markets.

Founded and operated by Chris Broadfoot who has been in the FX 
industry since 2015, assisting over 2,500 personal and corporate 
clients transact over $1B in international payments.

Get in touch via 0466 454 838 or chris@cb3globalpayments.com.au 
for further information. 

cb3globalpayments.com.au

Providing protection on critical touch points
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Renewable energy                         
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Hi-tech                                             
Tourism

Space                                          
 Health and medical
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Find out more

Positioned for success, our sectors co-exist in hi-tech hubs 
and research centres, forging collaborative ecosystems that 

open doors and inspire new ways of thinking. 

Adelaide-based companies are using their world-class 
capabilities in data analytics, artificial intelligence and virtual reality 

to power sophistication in all of our key industries:

Talk to one of our sector teams today - invest.sa.gov.au/sectors
or talk direct to Stephen Camporeale in the the UK office

+44 (0) 20 7520 9103 | stephen.camporeale@south-aus.eu
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Meet The Member

Where are you from originally?
Prior to my appointment as Agent General for 
South Australia in July 2021, I was a Member of 
the Legislative Council of South Australia. Since 
my election to the Legislative Council in 2002, I 
have spent almost twenty years working across 
portfolios including Regional Development, 
Primary Industries, Police and Mineral 
Resources Development, Urban Development 
and Planning, Food and Fisheries, Forests and 
Tourism. I was also the Leader of the Opposition 
in the Legislative Council for eleven years.

Upon the election of the Marshall Liberal 
Government in 2018. I undertook the portfolio 
for Trade, Tourism and Investment which I held 
until 2020.

Prior to entering public life, it was a passion 
for regional affairs that initially drew me to 
politics with many years running a family-owned large-
scale horticultural operation in the South-East of South 
Australia.

We’re at an exciting time in the Australia-UK 
relationship, how do you see it changing over 
the course of the next year?
The passage of the UK-Australia FTA through both 
Parliaments will mark the beginning of a particularly 
exciting and new era for our two countries. As the 
AUKUS strategic alliance matures and develops we will 
see many opportunities emerge for Australian & United 
Kingdom companies in cyber, artificial intelligence, 
quantum technologies and electronic warfare to name 
just a few.

Which sectors and topics will you be 
focussing on during your tenure?
South Australia is positioned strongly across several key 
sectors including space, defence, health and medical 
industries, food and wine, international education, 
tourism, hi-tech, energy and mining and the creative 
industries. Touted as the space state of Australia, 
innovative hi-tech precincts like Lot Fourteen sit 
alongside the biggest bio-medical city in the Southern 
Hemisphere in an ecosystem of collaboration, ingenuity 
and discovery.

South Australia is a hidden gem and a State of 
opportunity.

How do you see the Chamber 
being involved in these?
Just keep doing what they already do and continue 
to support business engagement across existing and 
emerging sectors.

How do you find the business culture here 
(and there)?
UK companies are friendly, willing, responsive, and 
looking for opportunities especially following the 
invasion of Ukraine. In Australia there is a real sense 
of excitement for the chance to do business with old 
friends following the ratification of the FTA

How do you relax?
I enjoy walking and exploring London
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